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Our aim is to provide customers with timely and comprehensive service. For any
assistance, please contact our company headquarters:

Quectel Wireless Solutions Co., Ltd.

7" Floor, Hongye Building, N0.1801 Hongmei Road, Xuhui District, Shanghai 200233, China
Tel: +86 21 5108 6236

Email: info@quectel.com

Or our local office. For more information, please visit:
http://quectel.com/support/sales.htm

For technical support, or to report documentation errors, please visit:
http://quectel.com/support/technical.htm
Or Email to: support@quectel.com

GENERAL NOTES

QUECTEL OFFERS THE INFORMATION AS A SERVICE TO ITS CUSTOMERS. THE INFORMATION
PROVIDED IS BASED UPON CUSTOMERS’ REQUIREMENTS. QUECTEL MAKES EVERY EFFORT
TO ENSURE THE QUALITY OF THE INFORMATION IT MAKES AVAILABLE. QUECTEL DOES NOT
MAKE ANY WARRANTY AS TO THE INFORMATION CONTAINED HEREIN, AND DOES NOT ACCEPT
ANY LIABILITY FOR ANY INJURY, LOSS OR DAMAGE OF ANY KIND INCURRED BY USE OF OR
RELIANCE UPON THE INFORMATION. ALL INFORMATION SUPPLIED HEREIN IS SUBJECT TO
CHANGE WITHOUT PRIOR NOTICE.

COPYRIGHT

THE INFORMATION CONTAINED HERE IS PROPRIETARY TECHNICAL INFORMATION OF
QUECTEL WIRELESS SOLUTIONS CO., LTD. TRANSMITTING, REPRODUCTION, DISSEMINATION
AND EDITING OF THIS DOCUMENT AS WELL AS UTILIZATION OF THE CONTENT ARE
FORBIDDEN WITHOUT PERMISSION. OFFENDERS WILL BE HELD LIABLE FOR PAYMENT OF
DAMAGES. ALL RIGHTS ARE RESERVED IN THE EVENT OF A PATENT GRANT OR
REGISTRATION OF A UTILITY MODEL OR DESIGN.

Copyright © Quectel Wireless Solutions Co., Ltd. 2017. All rights reserved.
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1 Introduction

This document mainly introduces how to use UEUpdaterUl tool to upgrade firmware via main UART port
for Quectel BC35-G and BC28 modules on Window 7 system.
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2 Tool Installation

Customers need to install “Microsoft .NET Framework” (4.5.2 version or later) on PC before using

UEUpdater.

2.1. Microsoft .NET Framework Installation

1. Double-click microsoft.net framework 4.5.2.exe to install Microsoft .NET Framework.

|% microsoft.net framework 4.5.2.exe

Figure 1: Microsoft .NET Framework Installation Package

3

2. Wait until the following window shows up, and then click “| have read and accept the license terms’

and “Install” as shown below.

¥ Microsoft NET Framework 4.5.2 ol EE 8]
NET Framework 4.5.2 Setup N
Please accept the license terms to continue. Nﬁ

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS |

.NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "“software"), you
may use this supplement. You may not use it if you do nothavea  _

IL{]Ihavereadaadgcceptﬂ\eicu\sem. I @
Download size estimate: 47 MB
Download time estimates: Dial-Up: 115 minutes

Broadband: 8 minutes

[ mstat ] || concel |

Figure 2: License Agreement for Microsoft .NET Framework Installation
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3. Please wait for the program to install.

-
#. Microsoft .NET Framework 4.5.2 =il
Installation Progress Yavi
Please wait while the .NET Framework is being installed. Microsofts
NET
Download progress:
Downloading Windows6. 1-KB958488-v6001-x64.msu
Installation progress:
Installing necessary components for .NET Framework

Figure 3: Microsoft .NET Framework is Installing

4. Click “Finish” to accomplish installation.

o) & =]

"# Microsoft NET Framework 45.2
Installation Is Complete
.NET Framework 4.5.2 has been installed.

Microsoft*

Check for more recent versions on Windows Update.

Figure 4: Microsoft .NET Framework is Successfully Installed
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3 Firmware Upgrade

3.1. Firmware Upgrade via UEUpdaterUl

3.1.1. Install UEUpdaterUl

1. Double-click UEUpdaterUI-3.11.0.5.msi to install UEUpdaterUl.
5 UEUpdaterUI-3.11.0.5.msi

Figure 5: UEUpdaterUl Installation Package

2. Wait until the following window shows up, and then click “Next”.

18 UEUpdaterUI - version 3.11.0.5 Setup

Welcome to the UEUpdaterUI - version 3.11.0.5

ﬁ Setup Wizard

The Setup Wizard will install UEUpdaterUI - version 3.11.0.5
on your computer, Click Mext to continue or Cancel to exit

the Setup Wizard.

| Back [ Mext ] [ Cancel

Figure 6: UEUpdaterUl Setup Wizard
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3. Please wait for the program to install
18 UEUpdaterUI - version 3.11.0.5 Setup

o

Installing UEUpdaterUI - version 3.11.0.5

Status:

Please wait while the Setup Wizard installs UELpdaterUI - version 3.11.0.5.

Cancel

Back Mext

Figure 7: Wait While Installing UEUpdaterUl

4. Click “Finish” to accomplish installation. A shortcut will be automatically generated on the desktop.
| -

F —
%) UEUpdaterUI - version 3.11.0.5 Setup

Completed the UEUpdaterUI - version 3.11.0.5

{i

Setup Wizard

Click the Finish button to exit the Setup Wizard.

Cancel

Back

Figure 8: UEUpdaterUl is Successfully Installed
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3.1.2. Upgrade Firmware via UEUpdaterUl

1. Double-click the desktop shortcut generated when installing UEUpdaterUl to open the UEUpdaterUl.

UEUpdaterUI v3.11.0.5 -

CONTROL PANEL

port | COM1 ~  firmware package file Mo Baud Switch update

FIRMWARE PACKAGE CONTENTS

general configuration

front-end configuration

AHHHE

B|2|88|2

HHHAE

HE I

[ [

-] b
feeoounn

Idle

Figure 9: UEUpdaterUl Interface

2. Select the main serial port to upgrade the firmware.

UEUpdaterUI v3.11.0.5 -

CONTROL PANEL

port COM1 =  firmware package file Mo Baud Switch update

COM1
[FIRM AGE CONTENTS

COM113
COM114
COM115
| com116
COM23
| comza
COM39
I comuo

uration

[EREEEEE)

Figure 10: Select Main Port to Upgrade
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3. Click the “browse” button to select the firmware package.

UEUpdaterUI v3.11.0.5

CONTROL PANEL

o Baud Switch update

port | COM40 = | firmware package file

FIRMWARE PACKAGE CONTENTS

protocol image A

general configuration
front-end configuration

A
T
3 3
T
B9800 00

Figure 11: Click Browse to Select the Firmware Package

4. Select the target firmware version in .fwpkg format, and then check “No Baud Switch”.

@DPE".—q —— u

@@v | <« Docx(D:) » NBIOT » BC » BC28 » BC28JAROLAOLVOL + | %4 || Search BC221ARO1AOIVOL )

Organize = Mew folder =~ (i 0

-

Mame Date modified Type Size

-

‘E} Favorites
Ml Desktop lD BC28JARDLADL. fwpkg 2017/11/7 15:06 FWPKG File 1,396 KB‘
“El Recent Places

j Downloads

| Libraries
@ Documents L
Jl Music
[ Pictures
Subversion
B videos

'8 Computer ok

File name: BC28JARDLADL fupkg v | Firmware files (*fwPkg) -

I l Open l ’ Cancel ]

Figure 12: Select the Target Firmware Version
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UEUpdaterUl v3.11.0.5

CONTROL PANEL

port COM40 ~+  firmware package file VO1\BC28JARO1AOLfwpkg ..  |[Jwrite config. v No Baud Switch update

FIRMWARE PACKAGE CONTENT

|

e L N L SR N N — -

update pending...

protocol image A update pending...

application image A update pending...

update pending...

application image B

general configuration

0000000

front-end configuration

Version: WV150R100C10B180
Module: Hil1SRM1-HLB_W1.0

JH:
g g
a a
o o
L] =

Figure 13: Check “No Baud Switch”

5. Click the “update” button to start upgrading. When "Waiting for UE to reboot to establish

NB-loT Module Series

communication..." shows up, press “Reset” button on the module, or power off the module and then

power on to restart the module.

UEUpdaterUI v3.11.0.5

CONTROL PANEL

port COM4O =~ | firmware package file| VO1\BC28JARD1ADL fwpkg write config. || Mo Baud Switc update

[=]
B

IWaiting for UE to reboot to establish communication...l

FIRMWARE PACKAGE CONTENTS

L L S L L N

update pending...

update pending...

application image A update pending...

update pending...

application image B

general configuration

00a0000,

front-end configuration

Version: V150R100C10B180
Module: HilSRM1-HLE_v1.0

JHE
SHEHE
S13[8 |8
m bb

Update in pro t UE if no response after 10 sec

Figure 14: Prompt for Updating
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” NOTE |

Please reset the module within 10 seconds, otherwise UEUpdateUI will be disconnected with the main
port.

6. After restarting the module, it starts upgrading the firmware, please wait during the process.

UEUpdaterUI v3.11.0.5

CONTROL PANEL

port COMA40 +  firmware package file VO1\BC28JARD1ADLfwpkg = ... write config. | Mo Baud Switch update

FIRMWARE PACKAGE CONTENTS

already loaded

already loaded

already loaded

already loaded

Q000000

Version: V150R100C10B180
Maodule: Hi1SRM1-HLE_V1.0

SEENIEfE
o |8 5 HE
AHEAE
R
%g'w >

Update complete - [ Time Taken : 5.89 secs

Figure 15: Upgrading Process
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7. When all “update pending...” status changes to “‘update complete” or “already loaded”, it indicates
the firmware is upgraded completely.

UEUpdaterUI v3.11.0.5

CONTROL PANEL
port COMSS = | firmware package file C95GJAROLIAOIVOZ\HI15RI write config. + Mo Baud Switch

FIRMWARE PACKAGE CONTENT

|

LN N L S S L S

already loaded

already loaded

update complete

already loaded

Qgoo0000

Wersion: WV130R100C10B180
Module: HI1SRM1-HLE V1.0

FEEIEENE
ii%ggig
NHHEEEE
AHEHE
iR
%‘g'w -]

Update complete - [ Time Taken : :

Figure 16: Firmware is Completely Upgraded

8. Restart the module, and query the firmware version by AT command ATI. If the target version is
returned, then the firmware is successfully upgraded.
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